
  VOLUNTEER SUPPORT ROLE
RESPONSIBLE TO:
Chief Executive
SUPERVISED BY:

Counselling & Support Services Manager
AIM OF ROLE:
to offer individuals with mental health issues support in achieving goals towards personal recovery 
1
General duties and responsibilities

1.1 to provide support to individuals accessing the project
1.2 to encourage service-users’ wellbeing by assisting them to participate in social interaction activities
1.3 to be aware of the needs of individual clients and offer other services if more appropriate

1.4 to respect service-user rights, security and dignity at all times
1.5 to notify staff of any changes or concerns about service-users

1.6 to be conversant with other activities available at Darlington Mind
1.7 to work as part of a team, helping with practical tasks as required

1.8 to notify staff of any health and safety issues

1.9 to follow and adhere to all volunteer policies and procedures (eg confidentiality, equal opportunities)

1.10 to participate in training, supervision and appraisal as appropriate

1.11 to undertake any other duties compatible with the aims of this role

3 Hours per session
2.1
day/s and time/s to be agreed with the Counselling & Support Servoces Manager.  

